
THE NEULASTA® ONPRO® KIT
An Overview on How To Apply Neulasta® Onpro® 

This resource is intended to provide you with an overview and basic information about the 
Neulasta® Onpro® kit and does not replace the Instructions for Use. Please review the HCP 
Instructions for Use prior to filling and applying the on-body injector. 
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On-body Injector for Neulasta®

Please note that this flipchart is meant to help you understand how to fill and apply the Neulasta® Onpro® on-body injector—however, it is not meant to 
replace the Healthcare Provider Instructions for Use (HCP IFU) included with each Neulasta® Onpro® kit. Always consult the HCP IFU.  
Visit www.NeulastaHCP.com for the HCP IFU.

A Guide to the Components:

Get to know the Neulasta® Onpro® kit
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PREPARE: Ready the kit components

PLACE the syringe tray and the 
on-body injector tray on a clean, 
well-lit work surface.

ALLOW the syringe and on-body 
injector to come naturally to room 
temperature for 30 minutes prior to 
activating.

DO NOT warm the kit components using a heat source.

GATHER an alcohol swab, 
which you will need for applying 
the on-body injector.

Please note that this flipchart is meant to help you understand how to fill and apply the Neulasta® Onpro® on-body injector—however, it is not meant to 
replace the Healthcare Provider Instructions for Use (HCP IFU) included with each Neulasta® Onpro® kit. Always consult the HCP IFU.  
Visit www.NeulastaHCP.com for the HCP IFU.
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PREPARE: Choose the patient’s injection site

DO NOT apply the on-body injector on surgical 
sites or areas with scar tissue, moles, or 
excessive hair. In case of excessive hair, 
carefully trim hair to get the on-body injector 
close to the skin.

•  Apply the on-body injector to intact, non-irritated skin

Ask the patient about their ability to monitor and remove the on-body injector.

Choose the Injection Site:

DO NOT apply the on-body injector on areas where belts, 
waistbands, or tight clothing may rub against, disturb, or 
dislodge the on-body injector.

DO NOT apply the on-body injector on areas where the 
on-body injector will be affected by folds in the skin.

Caregiver monitoring

Orient the on-body 
injector as shown  

in the picture.

Back of upper arm (triceps): 
Use the back of upper arm 
only if there is a caregiver 
available to monitor the status 
of the on-body injector.

Patient monitoring

Orient the on-body 
injector as shown  

in the picture.

Abdomen: 
Use the left or right side of 
the abdomen, except for a 
two-inch area right around 
belly button. 
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PREPARE: Get ready to fill

CLEAN an area on the injection 
site larger than the on-body injector 
adhesive backing.

REMOVE the Neulasta® 
prefilled syringe from tray.

INSPECT Neulasta® prefilled 
syringe.

Neulasta® liquid should always 
be clear and colorless.

•  Only use alcohol to clean the 
application site. This site must be 
oil-free before applying the device

Allow the skin or skin pad to 
completely dry before attaching 
the device.

DO NOT touch this area 
again before attaching 
the device.

For safety reasons: 

DO NOT grasp the gray 
needle cap.

DO NOT grasp the 
plunger rod.

Plunger rod Label and 
expiration date

Medicine

Syringe barrel Metal tip

Gray cap
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FILL: Remove air bubbles in the prefilled syringe

Steps to remove air bubbles:

REMOVE the gray needle cap.

GENTLY TAP the syringe with your 
finger until air bubbles rise to the top.

SLOWLY PUSH air out of the syringe, 
taking care to not expel medicine.

A small droplet at the tip of the needle 
during air purging is normal.

DO NOT recap the syringe.

Injecting air bubbles 
could interfere with 
proper operation of 
the on-body injector.1

2

3

4
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FILL: Insert needle into port

CENTER the needle directly over the medicine port 
and insert all the way into the port, avoiding sides.

INSERT needle into medicine port at a 90° angle only.

DO NOT remove the blue 
needle cover before filling 
the on-body injector.

DO NOT insert the needle 
more than once.

DO NOT bend the needle.
ILL0872 v1

90˚

Medicine 
port
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FILL: Empty syringe contents into on-body injector

PUSH the plunger rod to empty entire syringe 
contents into the on-body injector.

You now have 3 minutes to 
apply the device to the skin.

1

2

“BEEPS”

ILL0873 v2

During filling, you 
will hear beeping.

Beeps

The status light 
will flash amber.

Activation light
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FILL: Confirm & prepare to apply on-body injector

CONFIRM if the on-body injector is 
full and the amber light is flashing.

FIRMLY LIFT AND REMOVE the 
blue needle cover away from the 
on-body injector.
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You should see a black line next to FULL on the 
fill indicator. If this is not the case, do not use. 
Start again with a new Neulasta® Onpro® kit.

Flashing
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APPLY: Prepare on-body injector for application

DO NOT touch hands or gloves  
to the adhesive.

DO NOT pull off the adhesive pad  
or fold it.

DO NOT touch or contaminate the 
automatic needle area.

DO NOT use if the needle or cannula  
is extended past the adhesive or is  
extended before the on-body injector  
is placed on the patient.

DO NOT place adhesive on skin  
that is damp.

IMPORTANT: Make sure skin is dry prior to applying the on-body injector

Location of automatic 
needle and cannula

PEEL away both pull tabs to show the adhesive. 

ILL0917 v1
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APPLY: Secure the on-body injector to the patient

GRASP the on-body injector’s plastic case with your fingertips 
and only by sides, keeping fingers off of the adhesive.

1

Once on the skin, PRESS FIRMLY on the on-body 
injector to ensure proper adhesion to the patient’s skin.

PRESS around the entire adhesive so it lies down 
without folds or wrinkles.

HOLD the top of the on-body injector and run finger 
around the adhesive to create a secure attachment.

2

3

4

ILL1007 v3

ILL1122 v1

DO NOT touch the adhesive.

DO NOT let the adhesive bend or curl 
while applying the on-body injector to skin.
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FINISH: Automatic cannula insertion

After 3 minutes the Status Light turns GREEN, 
meaning the cannula has been inserted.

The on-body injector alerts will change as follows:

DO NOT remove the on-body injector during cannula insertion to avoid needlestick 
injury to you or to the patient.

Beeps BeepsCannula
Inserts

ILL1009 v1 ILL1009 v1
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FINISH: Check adhesion quality

If the adhesive is wrinkled in front of the cannula window or has folds 
anywhere that prevent the on-body injector from securely adhering:

REMOVE the on-body injector.

START again with a new kit.

CALL Amgen at 1-800-772-6436.

1

2

3

Check the quality of adhesion before sending the patient home.

Wrinkled adhesive 
near cannula window Folded 

adhesive
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ILL1024 v3

DO NOT remove the on-body 
injector during cannula insertion 
to avoid needlestick injury to 
you or to the patient.
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FINISH: If the patient may benefit from additional adhesion

If you feel additional adhesion is appropriate:

An adhesive extender (called “PodPals™”) that fits around 
the on-body injector can be obtained at no charge by:

DO NOT use other materials to secure the on-body injector to the patient that could 
cover audio/visual indicators or compress the on-body injector against the patient’s skin.

Visiting 
www.NeulastaPodPals.com

Calling

1-844-MYNEULASTA  
(1-844-696-3852)

(Select option 2, then option 3)

Scanning this 
QR Code
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FINISH: Prepare the patient

FILL IN the dose delivery information on the front of the Patient IFU Booklet.

REVIEW the following instructions with your patient:

•  The on-body injector will always flash a slow green light to let them know 
it is working properly

•  The patient should keep the on-body injector dry for at least 3 hours after 
it was placed on their skin

•  After approximately 27 hours, the dose delivery will begin. Dose delivery 
will take about 45 minutes. During this time, the on-body injector will flash 
a fast GREEN light

•  When dose delivery is complete, the on-body injector will sound a long 
beep, and the status light will turn SOLID GREEN

•  Do not remove the on-body injector until the status light is SOLID GREEN

•  If the RED error light is flashing, or the adhesive is noticeably wet 
(saturated), or the on-body injector is dislodged, the patient should 
contact their healthcare provider immediately as they may need a 
replacement dose

Before sending patients home, make sure they’re ready for the next day.

Patient Instructions  
for Use Booklet

Included with Onpro® kit

1

2

Patient INSTRUCTIONS FOR USE
Neulasta® Onpro® (nu-las-tah) 

(pegfilgrastim) injection
Single-Use On-body Injector

ILL2257 v1
ILL2257 v1

Your On-body injector was applied:

Injection of your dose (delivery) will start around:

Healthcare Provider name:

Healthcare Provider contact number:

On-body Injector lot number:

Day

Day

Time

Time

AM

AM

PM

PM
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Addressing Fall-offs

Remind the patient that care should be taken to minimize bumping the device while 
adhered to the skin. 

If at any time your patient reports the device has fallen off:

•  They may not have received the full dose

•  Patient should contact their healthcare provider immediately  
as they may need a replacement dose

•  Schedule a follow-up appointment with your patient

•  Report the incident to Amgen at 1-800-772-6436

• Start over with a new Neulasta® Onpro® kit 

ILL1007 v3

ILL1122 v1
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TROUBLESHOOTING

•  If at any time the on-body injector beeps 
continuously for 5 minutes, and the status 
light is flashing RED, take the on-body 
injector off of the patient

•  DO NOT apply or leave the on-body injector 
on the patient if RED error light is on.

•   In all cases, do not use
- Start over with a new Neulasta® Onpro® kit
- Call Amgen at 1-800-772-6436

If you hear beeping, or the status light is flashing RED:

ILL0902 v3

ERROR LIGHT

“BEEPS”
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TROUBLESHOOTING

If your patient reports the status light is 
flashing RED:

• They may not have received the full dose

• Schedule a follow-up appointment with your patient

• Report the incident to Amgen at 1-800-772-6436

If your patient reports the adhesive is 
saturated with fluid or the on-body  
injector is dripping:

•  If the patient reports an on-body injector leak, they 
may not have received the full dose

• Schedule a follow-up appointment with your patient

• Report the incident to Amgen at 1-800-772-6436

Saturate 
adhesive

Dripping fluid 
from on-body 
injector

ILL0906 v3

ILL0902 v3

ERROR LIGHT

“BEEPS”
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Onpro® kit healthcare provider support is available

Additional educational resources are available to you.

HCP Demonstration Video

See how to apply Neulasta® Onpro®.

Learn more about additional resources 
to help you apply Neulasta® Onpro®  

at www.NeulastaHCP.com.

Onpro® HCP Learning CenterHCP Demonstration Video

See how to apply Neulasta® Onpro®.

http://www.NeulastaHCP.com
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Onpro® kit patient support is available

If your patients have any questions along the 
way, support is just a phone call away.

Live Support
Patients get 24/7 live telephone support 
for questions about Neulasta® Onpro®

1-844-MYNEULASTA
(1-844-696-3852)

(Select option 2, then option 3)

Online Resources
Your patients can view instructional videos and 
access other helpful resources at Neulasta.com

Neulasta.com

http://www.neulasta.com/resources

